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REAL WORLD ENERGY SOLUTIONS HANDLES COMPLETE OFFICE REFURB 
SEHBAC Commercial Property Energy Efficiency Project 

 

 
 

Caption: Claydon Court, Suffolk – RWES will renovate the entire complex 
    

 

Property improvement specialist, SEHBAC Commercial, brings experience and innovation to clients’ 
project and, through its position as part of the SEH Group of companies, can provide a complete 
construction package suited to any project.  
 
The full scale and benefits of this co-operative and co-ordinated approach are being made apparent 
in an on-going project in Ipswich at the Claydon Court office complex, the transformation and 
modernisation of which is being managed by Real World Energy Solutions (RWES), part of SEHBAC 
Commercial Ltd. 
 
Originally the barn and cart lodges of a dairy farm on the Old Ipswich Road, in Claydon, Claydon 
Court was developed into offices by a London auction house in the 1980s with little regard to energy 
efficiency. Original block walls along with plywood and minimal polystyrene insulation had been 
utilised to create office space that was externally clad with timber weather boarding.  
 
Claydon Court’s current owner, Richard Parker, purchased the property in 1998 from an air 
conditioning company that had been based in the buildings and which had installed its units 
throughout. Richard explains: “The same air conditioning system remains in the property today but is 
now outdated, energy inefficient and overly expensive to operate and maintain and its replacement 
has been one of the main drivers for change.” 
 
“The premises are home to several companies – a software developer, a charity and a recruitment 
consultancy as well as three companies that are part of the Strident group of companies. There are 
about forty people working here. Improvements have become a necessity; the building is too hot in 
warmer weather and under-insulated in colder periods, there is a clear requirement for improved 
efficiencies.” 

http://www.sehbaccommercial.co.uk/
http://www.realworldenergysolutions.co.uk/
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In 2009, Richard met Julian Pennington who heads up RWES and invited RWES to survey Claydon 
Court. Julian describes the scale of the project: 
 
“Richard was keen to find ways in which he could reduce energy consumption at Claydon Court to 
minimise costs and his Carbon Footprint. The project brief for RWES was to create the best value 
energy efficient building utilising the newly introduced Energy Performance Certificate (EPC) 
ratings.”  
 
“It was agreed that RWES would develop the project to improve the building’s EPC rating from a 
current F rating to a B rating utilising the most cost effective methods. Not only would this reduce 
the overall carbon emissions from the building but it would also result in lower operational costs for 
the occupiers. The building would therefore become more attractive to prospective tenants and the 
space would be more demanded, allowing Richard as the landlord, to extend the building and create 
further quality office accommodation for the existing tenants and to attract new tenants to the 
offices.” 
  
“As project manager for the whole development, RWES is responsible for all aspects. In a ‘live’ office 
environment we deal with existing landlord and tenant issues to ensure no disruption to services and 
function. We are extending the premises to provide an extra 1,471ft2 and have handled the land 
acquisition and planning application having appointed and worked with the architect Barefoot Gilles 
to design the extension; the co-ordination and integration of the new-build design has been carefully 
managed along with the refurbishment of the existing building.” 
 
As project managers RWES has also acted in the appointment of the CDM co-ordinator for the 
project and organised the structural engineer’s soil survey, foundation design, asbestos survey and 
compliance with building regulations. 
 
Highlighting the convenience of the using the SEH solution, the principle building contractor for the 
new build element of the project is SEH French Construction Ltd. By using a sister company, SEHBAC 
Commercial can ensure swiftness of delivery, has the assurance of knowing that the contractor is 
professional, skilled and reliable and can maintain strong communications to make sure things are 
done on schedule and to budget. The input from the contractor from the inception stage of the 
project has ensured design and build issues are covered from the outset to avoid nasty surprises. 
 
Energy Efficiency 
 
RWES is undertaking the energy efficiency improvements to the existing building and are able to 
apply techniques and knowledge to the whole building and contribute to the design phase of the 
new extension whilst also focussing on the commercial realities of the project. 
 
RWES is removing the external weatherboarding to install an effective insulation solution throughout 
with minimal disruption to the occupiers. 
 
The heating and ventilation systems of the building are to be completely replaced; the new system 
has been designed to provide flexibility in the use of the building as well as reducing energy 
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consumption. Additional windows are to be installed within the external fabric of the building to 
provide additional natural ventilation. 
 
Large glazed areas overlooking the south facing courtyard are responsible for significant solar gain 
within the offices, which, will be significantly reduced by the installation of a timber framed Pergola. 
Not only will the offices benefit from the solar shading that is created by the Pergola, but it will also 
improve the aesthetic appeal of the building as plants such as Honey Suckle and Clematis will adorn 
the frame creating an attractive work environment. 
 
In addition to the insulation and HAVC solutions RWES is also converting the internal lighting to 
ensure that fittings and lamps are all highly energy efficient and install an automated energy 
management system that will record the energy consumption of the building so that it can be 
actively managed.  
 
With the planning stage now complete, the building works are soon to commence. Images and 
updates will be available regularly through the SEHBAC Commercial website: 
www.sehbaccommercial.co.uk  
 
 
 
Editors’ note: 
 
SEHBAC Commercial manages commercial refurbishment projects for clients including government 
departments, local authorities, housing associations, schools, commercial contractors and property 
developers.  
 
Together with Real World Energy Solutions (RWES), a division of SEHBAC Commercial that delivers 
business solutions focussing on energy efficiency and carbon emission reduction, SEHBAC 
Commercial offers a complete construction capability for customers. RWES focuses on helping 
organisations reduce their energy expenditure and carbon emissions through the implementation 
of energy efficiency measures and working with stakeholders to change their behaviour and 
promote a culture of efficiency and environmental awareness.  
 
As SEHBAC Commercial’s client portfolio continues to grow in the competitive commercial 
property market, the company is securing business thanks to high quality traditional PVC-u, 
aluminium and timber windows & doors, an experienced commercial team and a commitment to 
developing new solutions in tune with modern efficiencies and construction ideals.  
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